
 

________________________________________________________________________ 
J2 Retail Systems USA • 2691 Dow Avenue • Building A • Tustin, CA  92780 • Office (714) 669-3111• Fax (714) 669-3133 

www.j2retailsystemsusa.com 

J2 500ex Series Customer Display 
Part Number:  J2VF20 

Page 1 of 2 
Photo of Customer Display with 3”, 9”, 12” Pole Display Lengths 

 
 
Color:  Black 
 
Display method:  Vacuum Fluorescent Display (VFD) 
 
Display color:  Blue green  
 
Brightness:  700 cd/m 
 
Number of characters:  40 character (2 lines x 20 characters)  
 
Character type:  96 alphanumeric 13 international character sets including US, 
French, Germany, Spanish, etc. One set downloadable set-up parameters and 
character fonts (option)  
 
Character font:  5 x 7 dot matrix                                                               
 
Character size:  9.0 mm x 5.25 mm 
 
Character pitch:  8.3 mm 
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Illustration of 12” Pole Display 

 
 
Pole Lengths:  3”, 9”, 12”  
 
Baud Rate:  4,500 - 38,000 kbps 
 
Interface:  RS-232 Serial 
 
Power supply voltage:  12VDC 5% (optional 5V or 24V)  
 
Power consumption:  5W   
 
MTBF:  25,000 hours  
 
View angle:  8 ~ 35  
 
Rotation angle:  270 maximum  
 
Approvals:  FCC, CE, EMC Approved  
 
Emulation:  Aedex, EMAX, IBM Dumb Terminal, Ultimate Technology, Logic 
Controls, Epson 


